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Event overview
Run by the IOSH Hazardous Industries Group, this event aims 
to educate and inform delegates about:
- areas of business and physical changes that require 

management
- covering organisational change
- physical plant changes
- knowledge management and related creeping change
- presenting tools
- examples of how these changes can be managed
- the standards used to guide the adequacy of these 

arrangements.
These sessions will be aligned to good practices to support 
expectations under COMAH and related safety reports.

What’s in it for you
Attending this event will enable you to:
- understand the areas of change that need to be 

managed, in order to prevent and manage impacts  
on process/personnel safety

- appreciate the regulatory expectations for change 
management

- learn the fundamentals for effective management  
of change

- gain an awareness of tools, and see examples  
of who could manage change risks.  

Who should attend 
Both members and non-0members are welcome to attend 
this event, which is suitable for anyone with an interest in  
the topic, including:
- safety professionals in hazardous industries  

(IOSH, IChemE, IMechE) 
- facility managers
- maintenance managers
- directors.   

What you need to know 
Lunch and refreshments are included, and ample  
free parking is available.

The venue is less than four miles from Manchester  
city centre and is opposite the Trafford Centre, just  
off the M60 motorway at junction 10.

When searching using a sat nav, we recommend using  
M17 8DD.

If you have any queries, please email Louise Griffin, IOSH 
Events Co-ordinator, at Louise.Griffin@iosh.com or call 
+44 (0)116 257 3373. If you would like to contact the IOSH 
Hazardous Industries Group, please visit our Groups section  
at www.iosh.com.
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09.30 Registration, refreshments and networking

10.00 Introduction and setting the agenda for change 
management
Matt Clay
Vice Chair, IOSH Hazardous Industries Group

10.20 Role of data and horizon scanning in 
Management of Change (MoC)
Matt Clay
Principal Engineer, Science & Research Centre
HSE

11.05 Refreshments and networking

11.20 MoC in the process industries – my personal 
experience
Dave Skeldon
Process Technology Manager
INEOS Manufacturing Ltd

12.05 Interactive workshop: Identifying challenges 
and successes with MoC in hazardous industries

12.45 Workshop review
Chaired by Damian Elliott
IOSH Hazardous Industries Group committee

13.00 Lunch and networking

13.45 Creeping change
Dr Richard Goff
Senior Scientist, (Explosive Atmospheres) Science & 
Research Centre
HSE

14.30 MoC in the nuclear industry
Ron Graham
COMAH Manager
Sellafield Ltd

15.15 Leadership and engagement: the importance of 
getting it right from a legal perspective
Roy Tozer
Head of Regulatory Team
Shoosmiths LLP

16.00 Summary and thanks
Matt Clay
Vice Chair, IOSH Hazardous Industries Group

Note: The programme details may be subject to change

Programme
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Payment terms
Full payment must be received prior to the event to secure your place. In the event that a booking hasn’t been paid  
in full by Tuesday 25 June 2019, the booking will be removed and your place on the event withdrawn.

Online
Please go to www.iosh.co.uk/events to find the event 
listing, make a booking and pay for your place online. 

By email
Please send your completed booking form to  
bookings@iosh.com and we will contact you  
to arrange secure payment.

By post
Please post your completed booking form to the Bookings 
team, IOSH, The Grange, Highfield Drive, Wigston, 
Leicestershire, LE18 1NN, UK. You can either enclose 
a cheque with this, or we will contact you to arrange 
secure payment. Cheques should be made payable to 
IOSH Services Ltd.

By phone
Simply ring the Bookings team on +44 (0)116 257 3197 
and register your place using your credit or debit card.

Booking and payment

Cancellation policy and refunds
Please let us know in writing if you need to cancel your booking by sending an email to bookings@iosh.com, or a letter  
to the Bookings team, IOSH, The Grange, Highfield Drive, Wigston, Leicestershire, LE18 1NN, UK.  
 
Cancellations are subject to the following terms:
- Cancellations received within seven working days  

of booking (a ‘cooling off’ period) will receive  
a full refund

- Cancellations received at least eight or more  
weeks (40 or more working days) from the  
event will receive a 50 per cent refund

- Cancellations between four and eight weeks  
(20–39 working days) from the event will  
receive a 25 per cent refund

- Cancellations less than four weeks (19 working days) 
from the event will not receive a refund.

If we have to cancel an event, we will always endeavour to give a full refund of your event fee or, if you prefer, transfer your 
booking to a similar event. We cannot reimburse you for any associated expenses booked, eg travel, accommodation.

The full terms and conditions of our cancellation and refund policy can be found at www.iosh.co.uk/terms#Events.

Event fees
- IOSH members: £45 + VAT (£9) = £54
- Non-members:  £60 + VAT (£12) = £72 

The fee includes lunch and refreshments.

Booking information
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Please copy this form if you’re booking other delegates. Sorry, we can’t accept bookings after Tuesday 25 June 2019.
 
Acknowledgment 
When we’ve received your registration and taken payment in full, we’ll confirm your booking and send you more  
details by email. We must receive your payment at least five working days before the event. If you haven’t received  
your paperwork by Tuesday 25 June 2019, please contact the Bookings team on +44 (0)116 257 3197 or  
email bookings@iosh.com. 
 
Further information 
If you have any questions about the event, please call the Events team on +44 (0)116 257 3100 (option 3) 
or email events@iosh.com. Visit www.iosh.co.uk/events for regular updates.

IOSH will hold your personal details in its systems to administer this event booking and to tell you about forthcoming events, IOSH services or health 
and safety information that may be of interest to you. From time to time, we use contracted third-party agents to perform tasks on our behalf and  
will pass limited contact details to them for the specific contracted purposes. If you do not wish to receive such information, please tick this box. 

IOSH members: Your personal data contained within our systems will be used to fulfil our contractual obligations to you. Our full data  
protection policies can be found at www.iosh.co.uk/data-protection, or contact bookings@iosh.com for further assistance.

A photographer will be at the event and photographs may be used in future marketing. Please tick the box if you don’t want your photograph  
to be taken. 

All information provided in the programme is correct at the time of going to print. IOSH reserves the right to make appropriate changes as necessary.

Delegate details (your event/joining instructions will be sent electronically)

*As you want them to appear on your badge and the delegate list.

Title First name* Surname*

email (we need this for providing confirmations and event details)

If you have any dietary or other special requirements, please list them

How did you hear about this event?
 Brochure   Connect   IOSH Magazine   Website   email   Social media   Other .........................................

Are you a member of IOSH?                   yes        no

FaxTel

Job title*

Organisation name and address*

Membership number

Please tell us how you will pay (final payments must be received before the date of the event)           by credit/debit card          by BACs

Booking information
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IOSH is the Chartered body for health and safety 
professionals. With over 47,000 members in more 
than 130 countries, we’re the world’s largest 
professional health and safety organisation.

We set standards, and support, develop and 
connect our members with resources, guidance, 
events and training. We’re the voice of the 
profession, and campaign on issues that affect 
millions of working people. 

IOSH was founded in 1945 and is a registered 
charity with international NGO status.

IOSH
The Grange
Highfi eld Drive
Wigston
Leicestershire
LE18 1NN
UK

t +44 (0)116 257 3100
www.iosh.com

 twitter.com/IOSH_tweets
 facebook.com/IOSHoffi cial
 tinyurl.com/IOSH-linkedin
 youtube.com/IOSHchannel
 instagram.com/ioshoffi cial

Institution of Occupational Safety and Health
Founded 1945
Incorporated by Royal Charter 2003
Registered charity in England and Wales No. 1096790
Registered charity in Scotland No. SC043254


