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Equality Act 2010

Everyone in Britain is protected. This is because the 
Equality Act protects people against discrimination 
because of the protected characteristics that we all have. 

– age
– disability
– gender reassignment
– marriage and civil partnership
– pregnancy and maternity
– race
– religion or belief
– sex
– sexual orientation

https://www.equalityhumanrights.com/en/advice-and-guidance/age-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/disability-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/gender-reassignment-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/marriage-and-civil-partnership-discrimination
https://www.equalityhumanrights.com/en/our-work/managing-pregnancy-and-maternity-workplace
https://www.equalityhumanrights.com/en/advice-and-guidance/race-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/religion-or-belief-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/sex-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/sexual-orientation-discrimination


Protected

• Under the Equality Act you are protected from 
discrimination:

– When you are in the workplace
– When you use public services like healthcare (for example, 

visiting your doctor or local hospital) or education (for example, 
at your school or college)

– When you use businesses and other organisations that provide 
services and goods (like shops, restaurants, and cinemas)

– When you use transport
– When you join a club or association (for example, your local 

tennis club)
– When you have contact with public bodies like your local council 

or government departments
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Four Discriminations

• Direct discrimination
• This means treating one person worse than another person because of a protected characteristic. 

For example, a promotion comes up at work. The employer believes that people’s memories get 
worse as they get older so doesn’t tell one of his older employees about it, because he thinks the 
employee wouldn’t be able to do the job.

• Indirect discrimination
• This can happen when an organisation puts a rule or a policy or a way of doing things in place which 

has a worse impact on someone with a protected characteristic than someone without one. For 
example a local authority is planning to redevelop some of its housing. It decides to hold 
consultation events in the evening. Many of the female residents complain that they cannot attend 
these meetings because of childcare responsibilities.

• Harassment
• This means people cannot treat you in a way that violates your dignity, or creates a hostile, 

degrading, humiliating or offensive environment. For example a man with Down’s syndrome is 
visiting a pub with friends. The bar staff make derogatory and offensive comments about him, 
which upset and offend him.

• Victimisation
• This means people cannot treat you unfairly if you are taking action under the Equality Act (like 

making a complaint of discrimination), or if you are supporting someone else who is doing so. For 
example, an employee makes a complaint of sexual harassment at work and is dismissed as a 
consequence.

https://www.equalityhumanrights.com/en/advice-and-guidance/what-direct-and-indirect-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/what-direct-and-indirect-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/what-harassment-and-victimisation
https://www.equalityhumanrights.com/en/advice-and-guidance/what-harassment-and-victimisation


Public Sector

• The Equality Act also requires public bodies (like local 
councils, hospitals, and publicly-funded service 
providers) to consider how their decisions and policies 
affect people with different protected characteristics. 
The public body also should have evidence to show 
how it has done this.

• For example, a local authority wants to improve its 
local bus service. It carries out a survey of people who 
use public transport and finds that very few women 
use buses at night because they are worried about 
sexual harassment. The local authority decides to work 
with the police and the transport provider, as well as 
local residents
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You cannot prosper in a community if you 
are not reflective of the community’s values.





Rugby league star Keegan Hirst played to 
deafening cheers after coming out as gay



• The UK construction industry 
will need an additional 223,450 
jobs over the next five years to 
handle expected output growth 
to 2019, according to new 
research.

• According to Construction News, 
it will need to recruit an average 
of 44,690 people each year 
between now and 2019 to meet 
demand and deliver average 
annual output growth of 2.9 per 
cent, according to the latest 
Construction Skills Network 
report from Experian and the 
CITB.

http://www.cnplus.com/






More Stats & a Fact

• 1 in 4 homeless young people in London 
identify as LGBT

• LGBT Hate Crime has risen 100% in 
Westminster

• (only) 7% of people in the Construction Sector 
would recommend it as a workplace to LGBT 
people

• Every social improvement and change has 
come about by collective action





Final thoughts

“Vulnerability was not seen as a strength in the 
20th century …..But I see it as a great one.”

Michael Stipe

“Not Equality, but social liberation and change”

Peter Tatchell
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