
IOSH Fire Risk Management Group 
2019 Complacency Survey 
Interview Instructions 
 

01 Background and 
rationale 

In preparing a recent article for IOSH Magazine, the IOSH Fire Risk Management 
Group (FRMG) wanted to point out that there exists widespread and serious 
complacency among workers, supervisors, management, visitors, contractors and 
residents when an evacuation alarm is activated. This leads to dangerous delays 
during the pre-movement phase. The editors asked for proof of this complacency. 
Although many of us could attest to the complacency there are very few scientific 
articles that can substantiate its existence. 

• The IOSH FRMG designed, in concert with a number of international fire experts 
the attached electronic questionnaire / survey form.  

02 Format • You will need to work from a computer, a tablet or a cell phone to complete the 
interview. 

• Paper copies are not available.  

• There are 40 questions that should take approximately 15 minutes to complete. 

03 Confidentiality • The survey instrument should not be copied, distributed or forwarded without the 
permission of IOSH. Using the instrument outside of its intended purposes could 
compromise the integrity of the study. 

• The resulting study will not identify names of companies or interviewees 
completing the survey. 

04 Timing We would be grateful if you could complete this process by 30 June 2019. 

05 The interview • We would be most grateful if each Member of the IOSH Fire Risk Management 
Group could contribute to the process by completing three interviews (or more if 
desired).  

• The interview should be complete either as a face-to-face interview or by 
telephone.  

• The questionnaire and the process is not designed to be sent to the interviewee 
to be completed individually.  

• The three interviewees should include, where possible, a worker, a supervisor 
(line manager) and a member of the senior management team 

06 Methodology • Once the interviewer has identified the three above-mentioned individuals, 
hopefully but not necessarily from the same organisation/enterprise, interview 
each individual separately using the online survey form.  

• Read each question out loud as it is written and the possible responses, recording 
the response. 

• Do not provide either a hard or a soft copy to the interviewee as this can create 
bias. 

• Each questions is self-contained with definitions when necessary. Do not further 
define terminology as this can also create bias. If the interviewee can not 
understand the question, leave it blank and move onto the next question. 

• For certain questions, such as questions 3, 4, 5, 8, 9, 10 and 13 read the question 
and capture the number. 
o For example in Question 8, if the individual responds 3 years, tick 0-3 

• Questions 1 and 6 are pull down lists.  
o In Question 1, choose the country where the premise is located. 
o In Question 6, feel free to read the choices with the senior manger and select 

the best response 

• Questions 12, 14, 37 are fill-in questions. Try to keep responses to 4 to 5 words per 
line. 

07 Questions If any of this is unclear please do not hesitate to contact the chair: 
networks@iosh.com, FAO David Gold 
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